Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-StationBuilding BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax; 22384888

E-mail. cgribypi@hotmail.com

SECY/CHN 01 5/08NKS

C A No. 152045768
Complaint No. 64/2019

In the matter of:

Janak Singh .. Complainant
VERSUS
BSES Yamuna Power Limited ... Respondent
Quorunm:

1. Mr. Arun P Singh (Chairman)
2. Mrs.Vinay Singh, Member (Legal)
3. Dr. Harshali Kaur, Member (CRM)

Appearance:

1. Mr. Ankit, on behalf of the complainant
2. Mr. Imran Siddigi & Mr. B.B. Sharma, On behalf of BYPL

ORDER

Date of Hearing: 18" December, 2019
Date of Order: 18" December, 2019

Order Pronounced by:- Dr. Harshali Kaur, Member (CRM)

Briefly stated facts of this case are that the complainant sought withdrawal of

illegal dues transferred by the respondent to his CA No. 152045768.

It is his submission that he purchased property no. A-8, Khasra No. 898/190,
Gali No. 1, Jagat Puri Extension, Delhi from Sh. Sumit Kumar S/o Sh. Sunil
Kumar and Smt. Sadhna on 28.08.2018, where already a connection was

installed with meter no. 35247737 and CA No. 152045768. Te further states that

72210/ -, which he cleared after waiver of LPSC by the respondent.

at the time of purchasing the property there were dues amounting to Rs. |
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The complainant states that in March 2019 the respondent added an amount Rs.
71,844.85/- in his electricity bill and on enquiry the respondent stated that they
have transferred the bill amount of Smt. Sadhna having CA No. 101547089,

which was installed in the same premises.

It was also his submission that Smt. Sadhna is residing at C-3/202, Nand Nagri,
Delhi-93 and a meter is also installed at the same premises vide CA No.
151696497 and the respondent company should recover, the said dues from her.
Therefore, he has prayed the Forum to transfer the disputed amount of Rs.

71,884.85/- to CA No. of Smt. Sadhna.
Notice was issued to both the parties to appear before the Forum on 30.10.19.

The respondent company submitted their reply stating therein that an

electricity connection vide CA No. 101547089 was installed on 08.10.2002 at

premises no. A-8, Khasra No. 898/190, Gali No. 1, Jagat Puri Extension, Delhi-
93, in the name of Smt. Sadhna Devi which was disconnected on 21.08.2007 due

to non-payment of dues.

A site visit was conducted on 28.12.2018 and it was found that the premises in

issue where the disconnected connection ie. connection bearing CA NO.

101547089 was now providing electricity through live connection registered in

the name of Mr. Sumit Kumar bearing CA No. 152045768.

Accordingly, the registered consumer of the live connection was served with
notice dated 14.01.2019 in terms of Delhi Electricity Supply code and
Performance Standards Regulations 2017 whereby the consumer was issued a
personal hearing on 28.01.19. However, inspite of receipt of the notice none

approached the respondent.
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Further, the complainant also settled a direct theft bill of Rs. 17,500/ - in lieu of
full and final settlement of bill of Rs. 106959/- in Permanent Lok Adalat on
25.09.2019, pertaining to the same disconnected connections i.e. CA No.

101547089.

[t is pertinent to mention here that the Forum directed that the erstwhile
owners of the property namely Sh. Sunil and Smt. Sadhna be also present for
better understating of the case. Notices were also sent to the erstwhile owners
of the property but they did not appear before the Forum. Respondent was also

directed to submit their written submissions on the next date of hearing.

Further, during the pendency of this case, both the parties were also directed by

this Forum to try for amicable settlement in this particular complaint.

The complainant has filed a letter duly signed by him stating that his grievance

is satisfactorily addressed and he wishes to withdraw his complaint.

Since the complainant had moved an application requesting for withdrawal of

the complaint, we find it prudent to dispose of this case as withdrawn.

No order as to the cost. A copy of this order be sent to both the parties and file

be consigned to record room thereafter.

The order is issued under the seal of CGRF.
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